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ABSTRAK
PENGARUH EMPLOYEE PERCEIVED REPUTATION TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR YANG DIMEDIASI KOMITMEN ORGANISASI
(Studi pada Karyawan Hotel Bintang 3 di Surakarta)
DESNA KRISTININGTYAS
NIM. F1215022
Penelitian ini dilakukan untuk menguji  pengaruh reputasi perusahaan (reputasi
tanggung jawab sosial dan reputasi perawatan karyawan) terhadap organizational citizenship
behavior yang dimediasi komitmen organisasi.  Studi dalam penelitian ini dilakukan di
Perhotelan Bintang 3 di Surakarta.
Variabel penelitian ini meliputi variabel independen berupa reputasi tanggung jawab
sosial, reputasi perawatan karyawan, sedangkan untuk variabel dependen menggunakan
variabel organizational citizenship behavior, dan untuk variabel mediasi mengggunakan variabel
komitmen organisasi. Penelitian ini menggunakan data kuantitatif.  Sampel yang digunakan
sebanyak 240 karyawan perhotelan bintang 3 di Surakarta. Pengujian yang dilakukan dalam
penelitian ini menggunakan SEM AMOS 20 untuk pengujian validitas, reliabilitas, dan
hipotesisnya.
Hasil penelitian ini menunjukkan bahwa reputasi tanggung jawab sosial dan reputasi
perawatan karyawan berpengaruh positif pada organizational citizenship behavior, reputasi
tanggung jawab sosial dan reputasi perawatan karyawan berpengaruh positif pada komitmen
organisasi, dan komitmen organisasi memediasi reputasi tanggung jawab sosial, reputasi
perawatan karyawan pada organizational citizenship behavior
Kata Kunci: reputasi tanggung jawab sosial, reputasi perawatan karyawan, OCB, komitmen
organisasi
ABSTRACT
INFLUENCE OF EMPLOYEE PERCEIVED REPUTATIONON  ORGANIZATIONAL
CITIZENSHIP BEHAVIOR MEDIATED BY ORGANIZATION COMMITMENT
DESNA KRISTININGTYAS
NIM. F1215022
This study examines the effect of corporate reputation (reputation social responsibility
and reputation employee treatment) on organizational citizenship behavior mediated by
organizational commitment. The object of the research in 3 Star Hotels in Surakarta.
The variables of this study include independent variables of social responsibility
reputation, employee treatment reputation, while for dependent variable using organizational
citizenship behavior variable, and for mediation variable using organizational commitment
variable. This research used quantitative data. Samples used are 240 3 star hotels employees
in Surakarta. Tests conducted in this study using SEM AMOS 20 for testing the validity,
reliability, and hypothesis.
The results of this study showed hat the reputation of social responsibility and employee
treatment reputation positive affects organizational citizenship behavior, the reputation of social
responsibility and the reputation of employee treatment has a positive effect on organizational
commitment, and organizational commitment mediates the reputation of social responsibility,
the employee treatment reputation of organizational citizenship behavior.
Keywords: reputation of social responsibility, reputation of employee care, organizational
citizenship behavior, organizational commitment
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